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List of definitions

Definition of age-friendly principles

Any practical solutions linked to one or more of the eight domains of the age-friendly cities
framework that older adults themselves or with the support of others can implement in their own
home or community. Any practical solutions linked to one or more of the eight domains of the
age-friendly cities framework that in AFECO older adults can implement themselves or with the
support of others in their own home or community. The World Health Organization (WHO, 2007,
2016, 2023) developed the age-friendly cities framework to encourage and support active and
healthy living by enhancing opportunities for health, participation and security to improve the
quality of life of the ageing population. The eight domains of the framework are as follows:
outdoor spaces and buildings; transportation; housing; social participation; respect and social
inclusion; civic participation and employment; communication and information; and community
support and health services.

According to (Menec et al, 2017), Age-friendly principles “(...) support and enable people to age
actively (...) with the notion of “active aging” broadly defined in terms of health, participation, and
security.”

Definition of eco-friendly principles

Any practical solution that older adults themselves or with support of others can implement in
their own home or community to act more sustainable or environmentally friendly.
Environmentally friendly means that the practical solutions should aim to reduce, minimise the
impact on, or do no harm to ecosystems or the environment (Webster).

According to Ragheb et. al (2016), a building to be considered “green” or “eco-friendly” needs to
have:

e Ventilation systems designed for efficient heating and cooling
e Energy-efficient lightning and appliances

e Adaptive reuse of older buildings

e Water-saving plumbing fixtures

e Landscapes planned to maximize passive solar energy

e Minimal harm to the natural habitat

e Alternate power sources such as solar power or wind power
e Non-synthetic, non-toxic materials

e Locally-obtained woods and stone

® Responsibly-harvested woods
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e Use of recycled architectural salvage

e Efficient use of space
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Introduction

This report aims to give an overview of current state of the art in the occurrence and policies
regarding affordable age-friendly and eco-friendly solutions in the partner countries. The report
consists of the findings from the literature review, the comparative analysis and the reporting of
good practices. It aims for the consortium as a whole to gain an understanding of the state of the
art and on affordable age and eco-friendly solutions in partner countries and particularly the home
and community fields, and to present that knowledge in the form of a written report.

The literature review, the analysis of barriers and facilitators, and the survey on existing or even
planning good practices in the project countries, will help the partners to build and update a strong
knowledge base in these fields. To be closer to the practical issues that define the adaptability of
eco and age-friendly solutions in community, the consortium decided to use mostly grey literature
and websites for tools and advice, such as governmental pages. Common grey literature
publication types include reports (annual, research, technical, project, etc.), working papers,
government documents, white papers and evaluations, which will help all partners to
reach conclusions around the common field between age and eco-friendly developments.

Barriers and facilitators found in each project country will be used for stipulating the right
consequence of actions needed to propose a sound methodology that could —in combination with
other actions and stakeholders — promote the implementation of age and eco-friendly principles
into the public and private sphere of care for older people.

Finally, the selection of good representative practices by each project country can be the basis for
a report, and a publication, that depicts the level of maturity and progress of the notions of age-
friendliness and eco-friendliness, as well as their impact on the care of older people.

Results of Poland

Today, Poland is one of the youngest countries in the European Union but it will rapidly turn into
one of the oldest (EUROSTAT, 2020; Mikotfajczyk, 2023). The population aged 65 and over was
18.7% in December of 2021 (GUS, 2021). Polish older adults are also the most dependent on other
people in terms of living with the lowest percentage of independent living arrangements in the
whole European Union (Kazak et al., 2017).

Care for older adults considers the family as the main provider—reliance on family commitment.
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Figure 1 - Dependency ratio of the elderly population in Poland (Figure taken from: Schubert, A., Czech, M., and
Skrzekowska-Baran, I. (2018). Aging society: Organization of long-term care for the elderly in Poland. Journal of Health
Policy and Outcomes Research, (1), 44-50.)
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Figure 2 - Organization of long-term care for the elderly population in Poland (Figure taken from: Schubert, A., Czech,
M., and Skrzekowska-Baran, I. (2018). Aging society: Organization of long-term care for the elderly in Poland. Journal of
Health Policy and Outcomes Research, (1), 44-50.)

Age-friendly principles in Poland

The European Year for Active Aging and Solidarity between Generations in 2012 and the country's
2004 entry into the EU contributed to including this issue on the policy agenda (Ruzik et al., 2013).
Poland being placed fourth-to-last in the domain of older workers' employment and last in the
domain of involvement in society in the first edition of the Active Ageing Index (Zaidi et al., 2013)
also facilitated age-related agenda. The Ministry created a new Department of Seniors Policy in
response to the rankings.
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There are several policies and programs that are undertaken at the central/national level in the
domain of older adults. Below major activities in that field are described.

e At the public policy level, the critical document is “Social Policy for Older Persons 2030.
Safety — Participation — Solidarity” (SPOP) adopted in 2018 by the Council of Ministers in
its resolution No 161 as the long-term senior citizens' policy (Council of Ministers, 2018).

The document is programmatic in nature and provides for the implementation of a
number of activities for older adults in the area of shaping a positive perception of old age
in society, participation in social life, and supporting all forms of civic, social, cultural,
artistic, sports and religious activities. Its aim is to create conditions for solidarity and
intergenerational integration, and to use the potential of older adults as active
participants in economic life and the labor market, adapted to their psychophysical
capabilities and family situation. It refers to activities in the areas of education, health,
and safety of older adults.

e Another important document with the potential to counteract age discrimination and
ageism was adopted in May 2022 — the Council of Ministers’ Resolution on the National

Action Programme for Equal Treatment for 2022-2030 — NAPET. The program is being

developed by the Government Plenipotentiary for Equal Treatment (GPET) and is aimed
at raising public awareness of equal treatment, including the roots and RASP — Research
on Ageing and Social Policy, consequences of violations of the principle of equal
treatment; countering violations of the principle of equal treatment; cooperation with
social partners, NGOs and other entities in the field of equal treatment (Council of
Ministers, 2022).

e In addition, there are long-term programs, including the “Active+” Programme for 2021-
2025. It aims to support NGOs by providing funding for projects in four priority areas:
education, social activity promoting intra- and inter-generational integration, social
participation, and social services for older adults. The long-term program for the elderly
"Active+" for the years 2021-2025 contributes to an increase in the involvement of older
adults in social contacts by enriching the offer for managing their free time, increasing the
involvement of older adults in participatory processes taking place in public life, improving
seniors' digital competences and shaping attitudes conducive to the use of new
technologies in everyday life, and building a positive image of old age and aging, as well
as developing social competencies (knowledge, skills, attitudes) towards old age in people
of all ages. The “Accessibility +” Programme 2018-2025 was adopted to ensure access to
goods, services, and the ability to participate in social and public life for people with
special needs, including older adults®. Another program, “Senior+” for 2021-2025 is
addressed to local government units and consists in developing a network of day-care
facilities for older adults. The “Care 75+” Programme is addressed to local authorities of
up to 60 thousand residents, which receive financial support of up to 50% of the expected
costs of providing care services, including specialist care services (MFSP, 2021). A

! https://www.funduszeeuropejskie.gov.pl/media/72628/Dostepnosc_angielski.pdf

AFECO - Report Poland | 8


https://www.funduszeeuropejskie.gov.pl/media/72628/Dostepnosc_angielski.pdf

a7

o B Co-funded by
A F E LR the European Union

government program called Medicine 75+ was launched to provide free medicines (mostly
for chronic diseases) for older adults over 75 (Plisko and Rutkowski,2018).

e ASOS (the Government Program for Social Participation of Senior Citizens, in Polish:
Rzgdowy Program na rzecz Aktywnosci Spotecznej Osdb Starszych). Its key areas for action
in the senior policy are: health and independence; economic activity; educational activity,
social and cultural activities; silver economy and intergenerational relations?. ASOS is one
of the main instruments of an active aging policy programmed and financed in Poland
after 1989 at the national level. It was developed as a result of two processes: the
accession of Poland to the European Union (EU), where support for the active aging of the
elderly is a part of the social investment policy (Wiktorska-Swiecka et al., 2017) and the
ongoing process of population aging in Poland. ASOS has been developed by the Ministry
of Labor and Social Policy (in Polish: Ministerstwo Pracy i Polityki Spotecznej; MPiPS) since
2012, as a response to the challenges which have emerged as a result of demographic and
social changes in Poland (Michalewska-Pawlak and Klimowicz, 2021). ASOS has a
comprehensive character because its implementation is oriented towards the
improvement in the quality of life of older adults in varied aspects.

e At the state level, the Department of Senior Policy was established within the ministry

responsible for social policy in 2012. In 2013 the first Senior Policy Council was created as
a consultative body of the Minister of Family, Labour, and Social Policy — MFLSP (since
2020 Minister of Family and Social Policy).

e Senior Citizens Days- Senior programs implemented by the Ministry of Family, Labour and

Social Policy?.

Additional to national actions, the local administration also undertakes many good practices to
improve the quality of life of older adults in their communities, which vary according to local needs
or opportunities. Some examples are senior clubs (offering different workshops and activities as
well as a place for networking), programs that assign special status to citizens (offering discounts
or free admissions to selected services, both public and private), or universities of the third age
(offering different courses at universities). The common approach in the case of many
municipalities is that topics concerning older adults are managed by specific units in local
administration, which confirms the importance assigned to that field by local governments.
Information about local activities is also very often collected and shared via websites (examples:
http://www.seniorzy.wroclaw.pl/, https://dlaseniora.krakow.pl/).

Example of good practices: The University of the Third Age promotes lifelong learning to
keep the body and the mind healthy. Its target audience is older adults. The Statistics Poland
research Population Projection 2014—2050 findings show that the aging population trend will

2 https://www.gov.pl/web/rodzina/ogloszenie-o-otwartym-konkursie-ofert-w-ramach-programu-wieloletniego-na-

rzecz-osob-starszych-aktywni-na-lata-20212025-edycja-2023

3 https://www.gov.pl/web/family/international-day-of-older-persons-on-the-polish-policy-regarding-

seniors#:~:text=International%20Day%200f%200Ider%20Persons%200n%20the%20Polish%20policy%20regarding%2
Oseniors,-01.10.2020&text=The%20International%20Day%200f%200Ilder,for%20a%20wise%20senior%20policy
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accelerate. Hence, lifelong learning becomes important for increasing the quality of life of older
adults, whose population is steadily growing.

The University of the Third Age concentrates on educational, artistic, and recreational activities,
allowing its participants to exchange knowledge, skills, and interests in a welcoming setting. A
wide range of classes and training in foreign languages, sports, leisure activities, yoga, computer
fundamentals, and Internet use are all part of a diversified curriculum that is specially designed
for older adults. The University of Third Age provides the framework for the expansion of further
organisations for senior citizens. A deeper experience, more understanding of one's own life, and
development of a new identity via the interpretation of earlier life events can all result from
learning as an older adult (Czerniawska, 2007). It is also essential for the development of
preventive gerontology. Topics covered in its courses include healthcare and addressing the
sociopsychological needs of the aged (Szwarc, 1993). Universities specifically designed for older
individuals provide these groups greater autonomy while preventing alienation among their
members, who often find it difficult to keep up with the world's changes.

There are four main types of practice: as independent non-governmental organisations, as distinct
organisational units within another non-governmental organization, as entities functioning within
the structures of higher education institutions, and as entities that are part of the organisational
bodies of local authorities (Gierszewski and Kluzowicz, 2021). The most common of these forms is
operating independently as associations (Jachimowicz and Nalepa, 2012). The University of the
Third Age strives to hire qualified academic staff, which ensures that students receive an
acceptable level of education. On the other hand, they also strive to be independent and explore
new funding streams for their endeavors. The students' council often has a significant impact on
a chairman's or manager's actions, and its management is frequently based on representative
organisations established through regular elections.

The University of the Third Age is an ongoing practice. It provides older adults with greater chances
of achieving life satisfaction and well-being. Also, they have been operating for a long time in
Poland, so they have created specialized educational programs that are better suited to the
requirements of older adults.

The educational demands of studying older adults should, however, be routinely identified and
examined, and the educational programs provided by these institutions should be continuously
updated and augmented (Istance, 2015).

Eco-friendly principles in Poland

Under the “State Environmental Policy 2030”, approximately PLN 72 billion (16.8 billion EUR) was
spent in the years 2018-2020 for the implementation of environmental protection projects in
Poland, and PLN 146 billion will be spent in the years 2021-2025.

Most people aged 65 and over live in their own houses or flats. In the social rental sector, about
12% of such households exist. Considering the data for the total population, members of “older”
households more often own flats or cooperative rights to accommodations and less frequently
rent flats on the commercial market (Informacja o sytuacji oséb starszych za rok 2016, Warszawa
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2017 r.). At present, the majority of older adults (around 85%) live independently. As people get
older, the share of single-person households increases. Among people aged 80 and over, approx.
60% run single-person households and demographic forecasts indicate that the number of such
households will rapidly increase (MFSP, 2021). A survey conducted by Zalega (2018b) shows that
seniors in the 75-84 age group occupied the smallest flats (31.75 m2 — 39.87 m2), taking into
account both the number of rooms and usable area. The biggest dwellings were used by seniors
aged 65-74 (77.69 m2 — 82.62 m2). In the context of the findings, it is worth noting that those
households paid the highest fixed costs (electricity, gas, rent, and other fixed charges).

Renewable energy sources (RES) are used exclusively in households of older people living in single-
family detached or semi-detached houses. However, a small percentage of seniors stated that
they had invested in alternative energy sources to produce electricity and heat, representing 1.5%
of all the households surveyed (23% of all interviewed households living in single-family detached
or semi-detached houses). It can be concluded that the most important determinants of the use
of alternative energy sources include, on the one hand, expected savings on current bills, and, on
the other, willingness to become partially independent of indeed constantly growing prices of
conventional energy sources (almost 90% of respondents indicated the first option, and the
second was chosen by more than 3/4 of the seniors interviewed). This distribution of responses
reveals the interrelatedness of both motives that drive the households of people aged 65+ to
invest in renewable energy sources (Zalega, 2018b).

Example of a good practice: GreenSAM* Interreg- Co-funded by the EU (2019-2021)

Several cities in the Baltic Sea region are implementing green urban mobility options, however,
older adults often remain reluctant towards these alternatives. Project partners (the Municipality
of Gdansk from Poland) addressed three specific mobility challenges; to make bicycle sharing
systems more age-friendly, to develop public transport systems more age-friendly, and to design
public spaces in a way that seniors feel more confident with green mobility modes.

The GreenSAM project aims to increase the acceptance of eco-friendly mobility services among
senior citizens. The project encouraged behavior change among the user group of older adults,
helped public authorities to gain structured knowledge on user needs, and increased needs-driven
decision-making in urban mobility planning.

Age-friendly and eco-friendly principles in Poland

Analysis of factors, variables or parameters that affect the implementation of age- and eco-
friendly principles

A survey conducted by Zalega (2018a) showed that the environmental awareness of seniors is
unsatisfactory, and their responses were often inconsistent. The senior respondents believed in
individual responsibility for protecting the environment. It should be noted that almost every

4 https://greensam.eu/
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second respondent does not feel the need to look for information about the natural environment
and its protection on their own. More than 70% of respondents are satisfied with what they hear
about environmental protection in public media. Only every fifth senior gains information about
the environment and its protection from magazines, scholarly studies, thematic lectures organised
at Universities of the Third Age, and from their own observations.

Senior citizens often mention financial problems as the key barrier to developing renewable
energy projects. The primary reason is high investment expenditure. Seniors’ households that
benefit from energy from renewable sources are generally those that are wealthy, with a monthly
disposable income exceeding PLN 4000.00 per capita, and that report higher or secondary
education (Zalega, 2018b). The structure of monthly expenditure of seniors’ households is
dominated by spending on food and non-alcoholic beverages (GUS, 2021).

In 2021, according to the “Survey on the use of information and communication technologies”,
household use of the Internet (in the last three months preceding the study) was reported by
57.6% of people aged 60-74 (58.2% of women and 56.9% men). Compared to the previous year,
there was an increase in the share of Internet users at this age by 6.2 pp, although the share of
Internet users in this age group was still much lower in comparison with younger people, among
whom 94.8% used the Internet (users aged 16-59) (GUS, 2021).

The Internet was used regularly, at least once a week, by 54.0% of 60-74-year-olds. The
percentage of regular Internet users was not differentiated by gender. The frequency of Internet
use depended more on the level of education. Among seniors aged 60—74 with primary or lower
secondary education, the percentage of regular Internet users in 2021 reached 21.4%, while for
those with secondary education, it equaled 50.3%, and for those with tertiary education —91.3%
(GUS, 2021).

Older adults most often used smartphones and laptops to use the Internet. These devices were
used by 44.6% and 32.1% of people aged 60-74 respectively. The most commonly reported
reasons for not using the Internet by the population aged 60—74 (within the last 3 months) is: a
lack of need or a lack of necessary skills. In 2021, the percentage of persons aged 60—74 in the
total seniors not using the Internet because of the above-mentioned reasons equaled respectively
as follows 27.4% and 23.1%. Excessive costs or a lack of necessary equipment hindered only 1.3%
and 6.8% of persons in this age group (GUS, 2021).

In the healthcare area, there are currently no commonly available solutions in the area of telecare
and telemedicine, which could be used in the support and supervision of the elderly while reducing
caregiver strain and stress and improving the safety of seniors™®.

> https://senior.gov.pl/program asos/strona/5

Shttps://www.ohchr.org/sites/default/files/Documents/Issues/OlderPersons/MIPAA/NHRI Pola
nd Annexl.pdf
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Gaps and challenges

The problems connected with rapid aging differ in various regions of Poland, with marked
differences between provinces and large and small municipalities; the largest metropolitan cities
can expect to increase their population through internal and external migration, but depopulation
processes are progressing in some regions, particularly less developed ones (Duszczyk et al., 2019;
Perek-Biatas et.al., 2017; GUS 2021).

Educational initiatives often do not reach older adults equally (the significant feminization among
participants in educational activities and the disproportion of access to educational activities in
the countryside and in small cities)>®.

The majority of the policies and programs are in the areas of social services, health, and
community support and are mostly associated with the work of the Ministry of Family and Social
Policy, Department of Senior Policy, and other pertinent departments there as well as the Ministry
of Health. Also, it is possible to say that there is a lack of a comprehensive aging policy because of
having diverse policies toward older adults in certain areas but not in a holistic way (Mikotajczyk,
2023).

Needs and requirements of older adults
e creating system solutions for the learning of older people in the field of digital literacy
¢ development of the intergenerational education system, especially in this thematic area

¢ dissemination of the benefits of having digital skills and practices in the context of new
technologies among seniors

¢ supporting educational activities in the use of modern technology in the service of the elderly to
enable seniors and people with disabilities to live independently and as full as possible social active

¢ disseminating the results of research on modern technologies for and with the participation of
older people and support their implementation.

Education

Older adults' most common areas of education include health education, citizenship, and new
technologies. However, there is currently a lack of appropriate forms of education and learning in
Poland that effectively support people over 65. The existing training is not conducted in a manner
appropriate to the needs and predispositions of those people. Information about their training is
also not widely available. There is also a wide variation of access to the educational offer,
depending on local conditions (especially occurring limited educational services in smaller towns
and rural areas)>®.

An expression of the effects of the environmental civil society senior’'s movement is a dynamic
development of organised forms of learning that meet the growing need in this environment, the
extension of formal education, and provide access to non-formal education and informal
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education. This activity is carried out by a diverse group of stakeholders, non-governmental
organisations, institutions, and companies with the profile of education and training, and some
cultural institutions (libraries, community centers) to the most organised and most widely
generalised form, which is the movement of Universities of the Third Age (UTA). However, the
estimated number of all participating in these activities seniors is a very small percentage of the
total number of elderly people in Poland. People who use this type of activity are mainly older
people with higher or secondary education. Thus, the offer of UTA is often not addressed or does
not reach other elderly. Additionally, it is possible to notice the significant feminisation among
participants in educational activities and the disproportion of access to educational activities in
the countryside and in small cities>®.

In Poland, a large part of the care sector is provided by informal carers. Palliative private care or
outside the formal labour market is not currently monitored. Carers are usually not trained to be
caregivers to an elderly person or in terms of ergonomic working conditions®.
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